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North Anoka County Emergency Food Shelf (NACE)
is the northern Anoka County’s leading community
hunger and clothing relief organization. Our
mission is to provide food and clothing for people
in need through the generosity of our community.
Each year NACE’s network helps provide food and
clothing to more than 16,000 people facing hunger
in Anoka County. Through community members,
businesses, and meal programs, NACE’s network
serves all the cities and townships in northern
Anoka County, Minnesota. Working together with
our community we provide 312 thousand pounds
of food directly to individuals and families in need.
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OUR LEADERS
SERVING PEOPLE IN NEED THROUGH OUR COMMUNITY.

Dear Friends,
This past year brought many challenges and changes to North Anoka County Emergency Food
Shelf & Clothing Closet (NACE). Thanks to the tireless effort of our amazing volunteers who
adapted to the changing environment of our community due to COVID, NACE was able to
meet and exceed our 2020 goals. COVID required us to rethink how we meet the needs of our
community by creating a drive-up distribution model, protecting our clients so they could remain in their cars. Our amazing volunteers brought the food to our client’s cars giving them
the essential items they need while limiting everyone’s exposure to COVID.
We unfortunately had to close the Clothing Closet to clients this year but dedicated volunteers
Anne Swenson and Sue Rylander orchestrated a winter coat drive for clients, distributing over
350 coats. One of NACE’s largest programs is the weekend packs sent home with children in
the St. Francis school district. These packs provide breakfasts, lunches, and snacks for children
while they are away from school. School closures in the spring of 2020 were a real challenge
for NACE to meet the needs of these students. Our Director, Susan Diersen, was able to work
closely with the St. Francis school district to increase weekend pack distribution to meet the
increase in demand in the fall of 2020. Volunteers make running all of these programs possible from food sorting, distribution bag filling, home deliveries, food rescue pickups, and
putting together nearly 170 weekend packs every single week. Thank you to our donors in
2020 for supporting our mission and feeding those in our community!

Alicia Jaworski

Susan Diersen

Chairman of the Board

Executive Director
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BOARD OF DIRECTORS
NACE Board of Directors is made up of leaders from many sectors who are dedicated to our mission to
feed and serve the people in our Community. NACE is fortunate to be led by generous stewards of the
organization; 100 percent of the board members donate to NACE by serving and/or contributing.

OFFICERS*
Chair:

Secretary

Alicia Jaworski

Goody Vokovan

Vice Chair:

Treasurer:

Joanne Yackel

Jason Kuhlman

DIRECTORS*
Beverly Vokovan
Connie Robillard

100% of NACE board
members donate time
and/or finances to NACE.

Steffan Fay
Paul Boschaert

STAFF
Executive Director:
Susan Diersen

Program and Volunteer Coordinator:
Katie Ritschel

Accountant:
Lisa Novak

* The Board of Directors and Officers are prohibited by NACE bylaws from receiving compensation yet together they give thousands of hours of time and money.
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SERVING OUR COMMUNITY
NACE is a leader in nutrition, clothing, and service needs to children, families and
seniors in our service area. In 2020, with the support of individuals, volunteers,
nonprofit and corporate partners, elected officials, and advocates, we provided over
312 thousand pounds of food to people in need. With innovative approaches to alleviate hunger, we continue to expand food sourcing channels and implement innovative
distribution methods to provide food, clothing, and hope to people in need.
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NACE COMMUNITY FUNDING FACTS
NACE is not part of the Anoka County Government. In our name, North Anoka refers to the area
we serve but not our funding source. However, NACE does apply for resources when state and/or
federal opportunities arise, such as the Open Your Heart Grant referred to in this report and TFAP
(The Emergency Food Assistance Program) foods offered through our partnering food banks.

The best way we can help people in need of food is to
give NACE a financial donation. Looking on Amazon.com, a 15.25 oz. (about 1 pound) can of corn cost a
little over $1.00. NACE, using the buying power of
Second Harvest Heartland and other food banks, can
buy 8.4 pounds worth of food with $1.00! Yes, your
food contributions are very important. However, due
to our busy lives it is often more convenient to give a
gift of money. NACE takes cash and checks. In addition, you can make an online contribution on our secure website.

What does NACE do with it’s operating budget? For more than 35 years NACE has provided services to our
clients at zero cost to them. To do this we rely on the generosity of the community. Expenses; such as substantial electric costs to run the walk-in cooler, freezer, and display case to keep foods fresh. We have heat,
water, snow removal, lawn services, and building cleaning expenses. NACE has phone bills, inTo provide food and clothing for people in need
ternet, computer, and software
costs. These are operating exthrough the generosity of our community.
penses we need to cover to keep
our commitment that when someone is in crisis and requires help,
NACE will be there for them day after day, week after week, and year after year as we have been for more
than 35 years.
To open our doors each day we need a minimum of 8 volunteers who are at NACE for 4 hours each. We are
open 4 days a week. In one month that equals 128 volunteers and over 500 hours of time per month. These
volunteers are generous, giving of their time freely.
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FEEDING AND CLOTHING PEOPLE
Ginger’s Mother was sick with a terminal illness and needed fulltime care. Ginger left her job to
care for her Mother. Because of the resulting loss of income, they turned to NACE for help with
food and clothing. Ginger says that NACE was a helpful source to make ends meet and NACE got
her through that time she was unemployed and caring
for her Mother. Ginger says the NACE volunteers were
always giving, helpful and supportive.
When Ginger’s Mother passed, Ginger went back to
work and was no longer needing help from NACE for
food and clothing. Once her situation stabilized, she
became a volunteer at NACE. Ginger provides items she
grows in her garden to NACE so they can be distributed
to our guests. She helped homeless people receive
food from NACE and is currently coordinating a
Mother’s Day Food Drive for NACE at Hardware Hank.
Ginger feels that NACE was a blessing for her in her
time of need and loves to give back to NACE now that
she is able.

OUR STATS


389,129 Pounds of food donated



312,042 Pounds of food distributed



16,936 People served through regular distribution



174 Holiday meals provided



216 NAPS boxes distributed



846 Homebound deliveries



10,042 Hours donated by volunteers



722 Weekend packs
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Donor Honor Roll
As food insecurity in the Anoka County holds steady at some of the highest rates ever
recorded, the generosity of churches, businesses, associations, schools, and people
like you are helping families access food, clothing, and services they need to thrive.
NACE’s generous supporters give their time, funds, and products to help feed the
people in need in our community and work to end hunger in our county. On behalf of
the people we serve, NACE is honored to pay tribute to the extraordinary individuals,
organizations, and companies whose partnership and commitment to our work makes
a meaningful difference in the lives of individuals supported by our mission.
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UNITING IN OUTREACH
Bikes 4 Kids
Bikes 4 Kidz is a nonprofit organization geared toward
helping all kids ride into a happier, healthier childhood by
providing bikes to those most in need. We collect Bikes,
refurbish them with dozens of volunteers, and give them
away to kids in need. We are honored to be partner with
this organization.

FAMILY PROMISE
A non-profit interfaith hospitality network providing temporary shelter, hospitality and case management for
families with dependent children experiencing homelessness. Family Promise unites with NACE to bring hope
and stability to their clients through food and clothing.

HAVEN FOR HEROES
A program for our veterans, who have selflessly served our country, in the
highest regard. It is understood that there will be wounds of war and unwanted outcomes of serving, both visible and invisible. Their intention is
to partner with each veteran to help alleviate and mend those wounds.
The goal is rebuilding and rejuvenating their whole person to live the life
they desire and so richly deserve. We partner with them to provide food
for veterans,

SNAP
The Supplemental Nutrition Assistance Program (SNAP) is an essential resource
that helps millions of Americans meet their basic nutritional needs. Yet millions
of people who are eligible for this program are not enrolled. Through SNAP outreach, NACE connects people to federal resources that are critical to providing
much needed meals to families facing hunger. Twice a month an Anoka County
specialist comes on site and enrolls clients for SNAP benefits.

FIND US AT
FACEBOOK—nacefoodshelf
TWITTER— @nacefoodshelf
WEBSITE –www.nacefoodshelf.org

Other monthly resources provided for NACE clients:





Free clothing from the NACE closet
Community Action Program guides are available
Christmas committee applications are distributed during the holidays
Monthly listing of other Free Anoka county community Family Meals and food distribution
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SERVING THROUGH PROGRAMS
HOME DELIVERY

CRISIS PACKS

There are many reasons an individual can find them-

We are not always open and available when a need

selves homebound and unable to access groceries.

arises. For that reason, we have available non-

Senior citizens or those with disabilities or perhaps a

perishable crisis packs for local churches or organi-

health reason. For these individuals; volunteers will

zations that desire to help individuals in a crisis.

pack up groceries once a month and deliver it to their

These packs allow individuals access to food to get

home for participants in Northern Anoka County.

them through the night or weekend.

HOLIDAY MEAL PACKS

BIRTHDAY BAGS

Thanksgiving and Christmas are times when we

We believe that every child is a blessing

all like to come together to share a meal with

and deserves to feel special on their birth-

family and friends. We work with partners in

day. We will prepare a birthday bag for

out local community to ensure that every fami-

children 1-17 whose family visits the food

ly can have these special meals.

shelf during the month of their birthday.

NUTIONAL ASSISTANCE PROGRAM—SENIOR

CLOTHING CLOSET

This assistance program is for Seniors 60+. Boxes of

Clothing is donated and then given

food are distributed monthly through Second Har-

to those in need.

vest to qualifying Seniors.

WEEKEND PACKS—CHILDREN

SUMMER PACKS

Many children receive free or reduced price meals

During the summer children that relied on school

while at school. They rely on the

breakfast and lunches lose that option. We have a

food provided at school for their

program to help fill the gap by providing a bag of kid-

meals. When they go home, there

friendly, easy to fix food during June, July and August

may be a shortage of food over the

to families with school age children. A bag of food is

weekend. We work with local

provided for every two children.

schools to help these children
bridge the gap by providing a bag
of ready made or easy to fix kid-friendly food.
All of this is possible because of the hardworking Volunteers at NACE. Our Volunteers serve more than 690 hours monthly to assure that the
NACE clients’ needs are met.
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PARTNER IN MISSION

NACE MAP
NACE encompasses 226 ½ sq. miles of the Total 446 sq.
miles of Anoka County Minnesota. The population of
this area is 51,460 (data derived from 2014/2015 census). In 2020, due to Covid-19 clients were not restricted to a specific geographic area and we saw many clients visit our site from neighboring areas.



Bethel



Ham Lake



Columbus



Linwood Township



East Bethel



Oak Grove
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FINANCIALS
In fiscal year 2020 NACE had total public support and revenue of $????? thousand and
operating expenses of $????? thousand, of which 80 percent went to program activities designed to advance our mission and vision to end hunger in northern Anoka County. In addition, NACE receive in-kind contributions of food, clothing, and hygiene products. NACE distributed those items to people in need throughout northern Anoka County. To access the
complete set of financial statements and notes, please visit http://www.nacefoodshelf.org/
annualreport.
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STATEMENT OF FINANCIAL POSITION
As of December 31, 2020 and December 31, 2019

2020
Current Assets
Checking/Savings
- Bank

2019

8,672

23,195

- Savings

186,342

19,744

- Petty Cash
Total Checking/Savings

100
195,114

100
43,039

Investment Assets
- Franklin Total Return Fund A

21,681

21,681

Edward Jones Cash

29,349

8,168

Franklin Adj US Govt Secs Fd A

22,225

22,225

- Franklin Rising Dividends Fd A

5,223

4,508

Templeton Global Smaller Cos A

9,442

9,177

Franklin Managed Income CI A

15,419

14,774

Franklin Low Duration Total Ret

21,031

21,031

18,645
143,015

17,793
119,357

338,129

162,396

2020

2019

0
0

1,627
1,627

Current Equity
- Retained Earning

465,247

416,068

- Net Income
Total Current Equity

225,780
691,027

49,180
465,248

691,027

466,875

Franklin Mutual, Income, & High Income
Total Investment Assets
Total Assest

Current Liabilities
- Direct Deposit
Total Current Liabilities

Total Liabilities and Equity

2020 ANNUAL REPORT |

14

STATEMENT OF ACTIVITES
PUBLIC SUPPORT AND REVENUE
2020
Public Support
- Church Contributions

2019

16,177

10,290

- Organizational Contributions

101,409

59,787

- Individual Contributions
Total Public Support

190,799
308,386

64,742
134,819

98
0

59
60
0

3,659

4,518

- Grant Funds

58,945

42,588

SBA Income

15,249

0

-

0

0

- Fundraising

0

27,347

77,950

74,572

386,336

209,391

31,585
630

29,327
60
384

0

0

0

0

0

0

0
32,215

0
29,771

160,556

160,151

550

2,630

Revenue
- Interest Income
- Investment Income
- Realized Gain

Total Revenue
TOTAL PUBLIC SUPPORT AND REVENUE

EXPENSES
Program Services
- Food Procurement
- Public Awareness and Education

Total Program Services
Supporting Services
- Management and General
- Fundraising Expenses
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Every effort was made to ensure the accuracy of this annual report.
We would
notification
of any
errors
or omissions
in order
Every appreciate
effort was made
to ensure the
accuracy
of this
annual report.
We
to correct
records.
To report
errors
or or
omissions,
please
contact
wouldour
appreciate
notification
of any
errors
omissions in
order to
correct
records.Executive
To report errors
or omissions,
please contact Susan Diersen,
Susanour
Diersen,
Director,
at info@nacefoodshelf.org
or
Executive Director, at info@nacefoodshelf.org or 763-434-7685
763.434.7685.

North Anoka County Emergency Food Shelf
18511 Hwy 65 NE, Suite 200 in East Bethel
www.nacefoodshelf.org

Hours of Operation:
Monday 9:00 am - Noon
Tuesday 5:00 pm - 8:00 pm
Wednesday 1:00 pm - 4:00 pm
Thursday 8:00 am - 11:00 am

NACE Food shelf and Clothing Closet provides supplemental food,
clothing and referrals to people in need of northern Anoka County.
NACE Food Shelf and Clothing Closet is a 501(c)(3) non-profit
recognized by the IRS.

USDA Nondiscrimination Statement Update
The U.S. Department of Agriculture prohibits discrimination against
its customers, employees, and applicants for employment on the
bases of race, color, national origin, age, disability, sex, gender
identity, religion, reprisal, and where applicable, political beliefs,
marital status, familial or parental status, sexual orientation, or all
or part of an individual’s income is derived from any public
assistant program, or protected genetic information in
employment or in any program or activity conducted or funded by
the Department. (Not all prohibited bases will apply to all programs and/or employment activities.)
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